
Privacy Policy 

Disclaimer 

The material on this web site is for informational purposes only. Quartermaster Group endeavors to 

keep the information on our site as accurate and as up-to-date as possible. However, to the full 

extent permitted by law, Quartermaster Group makes no warranty and representation, 

endorsement, express or implied, as to the reliability, completeness or accuracy of the information, 

nor accept any liability resulting from the access of this site and reliance upon its contents of 

information (including the software operating in connection with the Quartermaster Group 

Website). 

Quartermaster Group reserves the right to change the information including but not, prices, 

materials, equipment or other specifications referred to on this site at any time without prior notice. 

Always consult Quartermaster for the latest information about a product. 

Quartermaster Group makes no warranty and takes no liability for any web sites maintained or 

controlled by other entities which are or may become linked or frame to or from this site. 

All information on this site is protected by copyright and other intellectual property rights. You may 

not use any copyrighted information (including images, text, trademarks) on this site without prior 

written approval from Quartermaster Group or as permitted by South African Law. 

Privacy Policy 

1. Introduction 

Quartermaster Group ("Quartermaster", "we", "our" and "us") is committed to protecting the 

privacy of individuals and to complying with the Privacy Principles set out in the Privacy Act 1988 

(Cth) ("Act"). 

Quartermaster will only collect, use and disclose the personal information as set out in the Act and 

this Privacy Policy. 

Quartermaster may use its discretion to change this Privacy Policy from time to time. The updated 

version will be available from our website at https://www.quartermaster.co.za/ 

In this Privacy Policy,"personal information"has the meaning set out in the Act. Essentially, personal 

information is information or an opinion about an individual who is reasonably identifiable. 

2. What types of personal information does Quartermaster collect? 

The types of personal information Quartermaster collects from you depend on the circumstances in 

which the information is collected. 

Quartermaster may collect contact details including your name, address, email address and phone 

and fax numbers. Personal information including; date of birth, occupation, gender 

When using the Quartermaster website, Quartermaster may collect web site usage information such 

as the IP address you are using, the name of your Internet service provider, your browser version, 

the web site that referred you to us and the next website you go to, the pages you request, the date 

and time of those requests and the country you are in. Except where you provide it to us via the 

website, we do not collect personal information such as your name, mailing address, email address 

or phone number when you are browsing our website. 



Quartermaster does not require customers to provide any sensitive information (e.g. details of race, 

religious beliefs, sexual orientation, health information etc.) to us. If you do provide sensitive 

information to us for any reason (for example, if you provide us with information about a disability 

you have or other health related information), you consent to us collecting that information and to 

us using and disclosing that information for the purpose for which you disclosed it to us and as 

permitted by the Act and other relevant laws. 

In some cases, sensitive information in relation to an individual's membership of a trade or similar 

association may be provided to us but we do not actively seek this information and will only use and 

disclose that information for the purpose for which you disclosed it to us and as permitted by the Act 

and other relevant laws. 

In addition to the types of personal information identified above, Quartermaster may collect 

personal information as otherwise permitted or required by law. 

 

3. How does Quartermaster collect your personal information? 

Quartermaster will generally collect personal information directly from you in a number of ways. For 

example, we collect information when you: 

use this website to make an enquiry about our products and services such as when you request to be 

sent information or for purposes that are made clear on the page on which the information is 

collected; 

are employed by us through the application and employment process, including through third 

parties such as your referees and previous employers; 

enter our website our third party Internet Host provider records your server address; domain name, 

the date and time of your visit and the pages viewed; 

become a customer; 

enter a competition or respond to a survey; 

post a comment on our website, send us an email or make a telephone enquiry; 

ask to be placed on a mailing list; 

provide your information to a third party that we supply or provide services to such as Dealers, 

contractors and regulatory authorities. 

Irrespective of the source, Quartermaster respect and value your personal information and will 

handle it in a manner as set out in this privacy policy and the Act. 

 

4. What does Quartermaster use your personal information for? 

The purposes for which we use and disclose your personal information will depend on the 

circumstances in which we collect it. 

 

We may use or disclose your personal information: 



for the purposes for which we collected it (and related purposes which would be reasonably 

expected by you); 

for other purposes to which you have consented; and 

as otherwise authorized or required by law. 

In general we collect, use and disclose your personal information so that we can do business 

together and for purposes connected with our business operations. 

Some of the specific purposes for which we collect, use and disclose personal information are as 

follows: 

to add you to a mailing list or to respond if you request information (including via the Quartermaster 

website or via an email you send to us); 

to improve our products and services; 

to contact you with further information about, and to seek feedback on ,our products and services; 

to verify your identity; 

to access your suitability for employment or other relationships with us; 

to facilitate your entry and participation in a competition or trade promotion; 

to consider you for a job at Quartermaster (whether as an employee or contractor) or other 

relationships with us; 

to provide goods or services to you, or provide information on goods or services to you,or to receive 

goods or services from you; 

to address any issues or complaints that we or you have regarding our relationship; 

to contact you, including via electronic messaging such as SMS and email, by mail, by phone or in any 

other lawful manner. 

We may also use and disclose your personal information for the purpose of direct marketing to you 

where: 

you have consented to us doing so; or 

it is otherwise required or permitted by law. 

5. To whom does Quartermaster disclose? 

We may disclose your personal information to third parties in connection with the purposes 

described in section 4 of this Privacy Policy. 

This may include disclosing your personal information to the following types of third parties: 

our related companies 

our authorized agents and contractors (for example mailing houses, printers, marketing agencies, 

insurance providers, accountants, website and data hosting providers and other IT suppliers); 

other persons or entities who perform services for, or in connection with, us (including to facilitate 

the delivery of purchases, to provide roadside assistance, for electronic direct mailing, for credit card 



payment authorization, for trend analysis, for market research, for promotions and for the provision 

of statistical sales information to industry bodies); 

companies who may use your personal information in order to tailor electronic advertising to you 

(e.g. on a webpage) in relation to our products and services; 

our accountants, insurers (including those that provide extended warranties), lawyers, auditors and 

other professional advisers; 

if you are an individual contractor to Quartermaster, to your employer or agency in relation to the 

performance of your work with Quartermaster; 

if you are an individual contractor to Quartermaster or a prospective employee, to our medical 

service providers for any medical assessments or in relation to any health or safety incidents and to 

HR related service providers (e.g. for background checks, screening or aptitude testing); 

any third parties to whom you have directed or permitted us to disclose your personal information 

(e.g. referees); 

in the unlikely event that we or our assets may be acquired or considered for acquisition by a third 

party, that third party and its advisors; 

third parties that require the information for law enforcement or to prevent a serious threat to 

public safety; and 

otherwise as permitted or required by law. 

Where we disclose your personal information to third parties we will use reasonable commercial 

efforts to ensure that such third parties in a manner consistent with the Privacy Principles under the 

Act. 

If you post information to certain public parts of our website or to our social media pages, you 

acknowledge that such information may be available to be viewed by the public. You should use 

discretion in deciding what information you upload to such sites. 

6. Does personal information leave South Africa? 

Some of the third parties to whom we disclose personal information may be located outside South 

Africa. For example, we may disclose personal information to our related companies overseas and to 

our overseas service providers. 

The countries in which these third parties are located will depend on the circumstances. Except 

where an exception applies under the Act, we will take reasonable steps to ensure that such 

overseas recipients do not breach the Privacy Principles in the Act in relation to such information. 

 

7. Direct marketing 

Direct marketing involves communicating directly with you for the purpose of promoting goods or 

services to you and to provide you with special offers from Quartermaster. Direct marketing can be 

delivered by a range of methods including mail, telephone, email or SMS. You can unsubscribe from 

our direct marketing, or change your contact preferences, by contacting us (see section 12 of this 

Privacy Policy).  



8. Security 

Quartermaster will take reasonable steps to keep any personal information we hold about you 

secure. However, except to the extent liability cannot be excluded due to the operation of statute, 

we exclude all liability (including in negligence) for the consequences of any unauthorised access to, 

disclosure of, misuse of or loss or corruption of your personal information. Please notify us 

immediately if you become aware of any breach of security. 

9. Links, cookies and use of the Quartermaster website 

The Quartermaster website may contain links to other sites. The operators of those websites may 

have privacy policies and practices which differ from our own. We encourage you to read the privacy 

policies of each website that collects your personal information. 

Quartermaster is not responsible for the content of any external website or the privacy practices of 

any third party. 

Quartermaster uses technology such as "cookies" on its website and in emails you have agreed to 

receive from us so we can improve our website and services provided by our websites and enhance 

your user experience. 

Cookies are small pieces of information sent by a web server to a web browser, which enable the 

server to collect information from the browser. We use cookies to ascertain which web pages are 

visited and how often, to make our websites more user friendly, to give you a better experience 

when you return to a website and to target advertising to you that we think you may be interested 

in. For example, cookies allow us to save your password so you do not have to re-enter it every time 

you visit our site. Most web browsers automatically accept cookies. Cookies can be disabled or 

purged from your browser if you so choose. You can find information specific to your browser under 

the "help" menu. We can't guarantee the proper functioning of our websites if you choose to disable 

cookies. 

Each time you access Quartermaster websites, the Quartermaster server may deliver certain 

customised information, including ads, to you based on the data stored in your cookie. Third party 

vendors may show our ads on sites on the Internet and serve these ads based on a user's prior visits 

to our website and other Internet activity. Quartermaster may also use analytics data supplied by 

third party vendors to inform and optimise our ad campaigns. 

10. Accessing and updating personal information 

You may seek access to personal information which Quartermaster holds about you by contacting us 

as described in section 12 of this Privacy Policy. We will provide access to that information in 

accordance with the Act, subject to certain exemptions which may apply. We may require that the 

person requesting access provide suitable identification and where permitted by law we may charge 

an administration fee for granting access to your personal information. 

 

If you become aware that any personal information we hold about you is incorrect or if you wish to 

update your information, please contact Quartermaster (see section 12 of this Privacy Policy). 

11. Queries, comments and complaints about our handling of personal information 

We welcome your queries or comments about our Privacy Policy and personal information handling 

practices. 



If you have any questions, concerns or complaints about our collection, use or disclosure of personal 

information, or if you believe that we have not complied with this Privacy Policy or the Act, please 

contact us (see section 12 of this Privacy Policy). 

When contacting us please provide as much detail as possible in relation to your question, concern 

or complaint. 

Quartermaster will take any privacy complaint seriously and any complaint will be assessed by an 

appropriate person with the aim of resolving any issue in a timely and efficient manner. We request 

that you cooperate with us during this process and provide us with any relevant information that we 

may need. 

12. Contact details 

If you wish to seek access to or correct or update any personal information we hold about you, or to 

unsubscribe from or change your contact preferences in relation to our direct marketing, or contact 

for all privacy related queries, requests and complaints you can contact Quartermaster Group 

Email: admin@quartermaster.co.za 


